March 5, 2005

From: Myra Ivey
Oak Hill Farms
Webb, Alabama

To: Daniel C. Ledford
Surge Suppression Incorporated
1702 Fairmont St.
Dothan, Al. 36303

To Whom It May Concern:

In 2004 my & my son's poultry farm, consisting of eight houses, suffered catastrophic
damage by lightning, I lost nearly an entire house full of birds!

My insurance adjuster, Jim Griggs, contacted the representative for Surge Suppression
Incorporated (Dan Ledford) in Dothan Alabama and asked him to contact me. Since his
first visit to my poultry farm, Mr. Ledford has been very helpful to me by making sure I
understand the electrical issues I and other poultry farmers face.

To date, the surge suppression equipment Mr. Ledford recommended has been installed
in all eight houses. I am in the process of getting my generators houses protected as well.

Though I have not had any lightning strikes, I now understand that I was getting transient
voltage surges daily all over my farm. The evidence for that, and that the surge
suppression equipment is doing its job is this: 4As of the writing of this recommendation, |
am three weeks into a new flock of birds. By now. I should have had to replace at least 20)
or more light bulbs in my houses. I have only needed to replace 2. These surge
suppression units are working and working well.

I am confident that I am protected from any future lightning strikes and from the
damaging effects of transient voltage surges. Bottom line... more profits!

My sincere thanks to Dan Ledford and Surge Suppression Incorporated for what they
have done on my poultry farm!

Sincerely,
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Myra Ivey



